
* Contact with this resource requires coordination with the district office.                         

Community Resources for 
Probation and Parole District # 37 

 
Also Available to Ex-offenders 

 

CATEGORY AGENCY NAME AND ADDRESS 

TELEPHONE 

NUMBER / 
CONTACT 

PERSON 

E-MAIL / WEBSITE ADRESSS 

 

Case Management/Support 
Services 

Support Systems 

1035 Franklin Street 

Rocky Mount, VA  24151 

540-484-7041 

Fax – 540-484-7042 

Victor Rivera 

Director 

(company email) 

supportsystemllc@gmail.com 

Substance Abuse Treatment 

Mental Health Treatment 

 

Piedmont Community Service Board 

30 Technology Drive 

Rocky Mount, VA  24151 

540-483-0582 

Terri Crews, Director 
 

Rental Assistance 

Helping Hands of Franklin County 

200 Dent Street, Rocky Mt., VA   

Rocky Mount, VA  24151 

540-483-2387 
Office Hours:  Tues & Thursday 

9:00 a.m. – 1:00 p.m. 

General 

Franklin Co. Dept of Social Services 

11161 Virgil H. Goode Highway 

Rocky Mount, VA  24151 

540-483-9247 

Deborah Powell 

Director 

 

EHS Mental Health Support 

Support Services, L.L. C. 

1315 2nd St., S.W., Suite 301 

Roanoke, VA  24016 

540-793-4678 

Fax:  540-769-8588 
 



* Contact with this resource requires coordination with the district office.                         

 Katye Hale 

Director 

Medical 

Free Clinic of Franklin County 

1171 Franklin Street 

Rocky Mount, VA  24151 

540-489-7500 

John Merten, 
Medical Director 

Monday - Thursday 

 8:00 a.m.  4:00 p.m. 

Tues 8:00 a.m.- 7:00 
p.m. 

 

Case Management/Support 
Services 

 

EHS Support Services 

355 South Main Street 

Rocky Mount, VA  24151 

540-484-9001 

Zizi LoFaro, Area 

Director for Rocky 
Mount, VA 

ehssupportservices.com 

Step, Inc.  

(Responsible Rides) 

200 Dent Street 

Rocky Mount, VA  24151 

540-483-5142  

Support Service 

Family Preservation Services 

40 West Church Street 

Rocky Mount, VA  24151 

540-483-0312 

Charlotte Runyon 

Regional Coordinator 

 

Phoenix, LLC 
235 Claiborne Ave Suite  #200 

Rocky Mount, VA  24151 

1-540-238-2080 

Fax:  1-540-238-
2081 

phoenix4ullc@yahoo.com 

Food 

Stepping Stones Mission of Franklin 
County  

565 Diamond Avenue 

 

540-483-9018 

Jo Ann Patterson 

www.steppingstonemission.org 

Soup Kitchen Hours 

Monday – Sunday (and holidays) Noon 

http://www.steppingstonemission.org/


* Contact with this resource requires coordination with the district office.                         

PO Box 141 Diamond Avenue 

Rocky Mount, VA  24151 

– 1:00 p.m. 

All are welcome 

Food/Clothes 

Henry Baptist Church Love Thy 
Neighbor Clothes Closet & Food Pantry 

251 Henry Church Road 

Henry, VA  24102 

 

276-629-9096 

 

(1st) First Saturday of every month 

Food 

God’s Provision Food Pantry 

(Schewels) 

1155 Franklin Street 

Rocky Mount, VA  24151 

540-520-4293 

Angela Routt 
 

General 

Salvation Army 

1795 Colonial Tpke 

Rocky Mount, VA  24151 

540-483-1775  

Parenting/Child Safety 

Franklin County Prenatal Education Ctr. 

  335 South Main Street 

Rocky Mount, VA  24151 

540-489-1800 

Amy Pendleton 
Executive Director 

www.fcpec.org 

Domestic Violence Shelter 

Franklin County Family Resource  

PO Box 188 

Rocky Mount, VA  24151 

540-483-5008 

Hotline:  540-483-1234 

www.fcfamilyresourcecenter.com 

Angela.Phillips@franklincountyva.gov 

Food 

Food Pantry Heavenly Manna 

South Main Street across from Baker St. 
near Rocky Mount paving – same brick 

building as the Mason’s Lodge 

Rocky Mount, VA  24151 

540-483-3923 Mondays 10:00 a.m. – 5:00 p.m. 

http://www.fcfamilyresourcecenter.com/
mailto:Angela.Phillips@franklincountyva.gov


* Contact with this resource requires coordination with the district office.                         

Food/Clothes 

Food Pantry Lake Christian Ministries 

13157 Old Moneta Road 

Moneta, VA  24151 

Monday, Wednesday, Friday 

9:00 a.m. – 12:00 noon 

540-297-3214 – Jim 

Cameron 

Food, clothing, crisis financial aid (if 
available) serves eligible families in the 
North Eastern part of Franklin County.  

Please call before coming to confirm you 
are in our service area. 

Food 

Food Pantry Second Harvest 

2nd & 4th Tuesdays 6:15 p.m. – 6:45 p.m. 
Red Valley United Methodist Church – 
serving eligible people living in Franklin 

County ONLY.  From Burnt Chimney – 3 
miles on Rte. 116 – church is on left. 

540-721-7545  

Food 

Food Pantry 

Ferrum Community Mission Center 

Rte. 40 across from Ferrum Fire Station 

Wednesday – 9:00 a.m. – 12 noon 

Some food and LOTS of clothes 

Mitzi Secrest 

540-365-0760 
 

Food/Clothes 

Clothes Closet & Food Pantry 

Blue Ridge Appalachian Neighbors 
Helping Neighbors 

6095 Dry Hill Road 

Ferrum, VA  24088 

Friday – 3:00 p.m. – 6:00 p.m. 

Serving anyone from the Franklin 
County area 

540-365-2343 
Jennifer Harris 

 

Clothes 

Clothes Closet S. James Com. Ctr. 

Ferrum, Virginia  24088 

 

Rte. 40 – just across 
from the fire station 

 



* Contact with this resource requires coordination with the district office.                         

Clothes 

Clothes Closet Lake Christian Ministries 

13157 Moneta Road 

Moneta, VA  24121 

540-297-3214 

540-297-3215 

Please call 

 

Clothes 

 

Clothes Closet Good Will of Rocky 
Mount, VA 

1045 North Main Street 

Rocky Mount, VA  24151 

Susan Barber 

District Manager 

540-483-9217 

rmstoregoodwillvalley.com 

Case Management/Support 

Services 

New Hope Support Services, LLC 

510 11th St. 

Roanoke, VA  24017 

540-777-2777 ext 230 

540-797-3148 

540-777-2792 
Sherman P. Lea, Jr. 

 

Communication 

Free Government Supported Cell Phone 

Applying is as easy as 1 2 3.@ SafeLink.Com 

Receive your phone in 3-5 days by using this 
promo code: EXPRESS.  With Free:  Monthly 

Minutes, Voicemail Account, Carryover Minutes, 
Call Waiting, National and International Long 

Distance – SafeLink Wireless – 1-800-SafeLink or 
SafeLink.com.  If you participate in a government 
assistance program or fall under a certain yearly 

household income, and are located in our 
coverage area, you could be eligible for a free 

SafeLink Wireless phone and free monthly 
minutes.  The program is limited to one phone per 

household, no credit report is necessary, no 
contracts are required and you will never get an 
invoice or bill.  Check the eligibility requirements 
on-line at SafeLink.com or call 1-800-SafeLink. 

1-800-Safe-Link  

Education Assistance 

Franklin Co. Public Schools Adult 
Education 

50 Claiborne Ave. 
Rocky Mount, VA  24151 

540-483-0179 

Debbie Hamrick 
Literacy-advocate@hotmail.com 



* Contact with this resource requires coordination with the district office.                         

Medical 

Tri-Area Community Health Center at 

Ferrum 

40 Wiley Drive 

Ferrum, VA  24088 

540-365-4469 www.triarehealth.com/ferrum 

STEP, Inc.  

Homeless Prevention 

Housing Coordinator 

Brenda Manning 

540-483-5142 

Brenda.manning@stepincva.com 

www.stepincva.com 

 

United Way of Franklin 
County 

Barb Magill 

Executive Asst. 
540-483-4949 www.fcunitedway.org 

STEP, Inc. 

Meals on Wheels 

Tammy Bowles 

Coordinator 
540-483-5142  

American Red Cross 

Virginia Mountain Region 

 

Heather Robertson Executive Director 

 

540-985-3551 Heather.Robertson@redcross.org 

Community Recovery 
Program 
 

Martinsville 

705A Starling Ave. 

Martinsville, VA  24112 

PH:  (276)638-0438 Fax:  (276)638-0439 

 

Franklin County 

Horizon Bldg. 

391 East Over Road 

Rocky Mount, VA  
24151 

PH: (276)638-0438) 

 

Phoenix, LLC 

Support Services 

Rochelle Potter 

Phone:  540-238-2080 

Fax:   540-238-2081 

 

Phoenix4ullc@yahoo.com 

mailto:Brenda.manning@stepincva.com
http://www.stepincva.com/


* Contact with this resource requires coordination with the district office.                         

Intercept 

Your Life Bridge 

 

 

5673 Airport Rd 

Roanoke, VA 24012 

Jennifer Sherman, Director 

Home Base Services 

540-525-8080  

Option 2 

 

 

Mental Health 

Trinity Mental Health Services 

Suite 100A, 32 Bridge St S, 
Martinsville, VA 24112 

276-632-0589 

 

 

 

Support System, Inc 

1035 Franklin St. #102 

Rocky Mount, Virginia  24151 

Email:  traketa2000@yahoo.com 

Website:  www.supportsystemsvainc.com 

540-484-7041 
Traketa Wade, QMHP-A 

Crisis Stabilization Clinician 

Piedmont Community 
Services 

30 Technology Drive 

Rocky Mount, Virginia  24151 

Website:  www.piedmontcsb.org 

24 hour 

Monday thru Friday 

8:00 a.m. – 5:00 p.m. 

Ph:  540-483-0582 

Fax:  540-483-0583 
 

Intercept Youth Services, Inc.  
Ph:  540-344-7700 

Fax:  540-344-7701 
Jennifer Sherman 

Goodwill Industries 

1045 North Main Street 

PO Box 157 

Rocky Mount, Virginia  24151 

Hours:  Monday thru Saturday  

Ph:  540-483-0296 

Fax:  540-483-0297 
 

mailto:traketa2000@yahoo.com
http://www.piedmontcsb.org/


* Contact with this resource requires coordination with the district office.                         

 

8:00 a.m. – 9:00 p.m. 

Open:  Monday thru Sunday 

Franklin County Dept. of 
Social Services (S.N.A.P.) 

Open:  Monday thru Friday 

Hours:  8:30 a.m. – 5 p.m. 

 

Ph:  540-483-9247 

 

Website:  www.dss.state.va.us 

 

Brain Injury Services 

Brain Injury Services of SWVA 

PO Box 827 Rocky Mount, VA 24151 

 

Ph:  540-947-1390 
www.bisswva.org 

matt@bisswva.org 

Hepatitis C Treatment and 
Information  

Hepatitis C Education & Patient 
Connection 

434-305-5561 HEPC@virginia.edu 

http://www.dss.state.va.us/
http://www.bisswva.org/
mailto:matt@bisswva.org

